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OFFICB ORDER

Studcn t (i rieva nccs Rcd ressal CommjUSglSG Rg)

As per the AICTE regulations 2019 vide F. No. l- 101/PCiRC/AICTE/ Regr-rlation/201 9 dated
07. I L2019 and the Govetning t3ody (GB). GKCIIM constituted Student Grievance Itedressal
Conrmitlee w'ith thc objective of resolving the glievances of sludeltts and their palents. Plovision
has beett r.r.rade available in the Institute website. lbr rcgistering the glievar.rce through
in lir.gkcern@l isgroup.org. The students and their parents n.tay henccfbrth approach thc
Grievance Redressal Committee and submit / r'egister any grievance online, which will be
accessed by the GRC headed by the principal, and appropriate action taken and the decision of
the GI{C will be intimated to the complainant. The grievances include:

. makrlg admission contrary to merit

. irr-egularit) in the admission proccss

. withhold or refuse lo return anv certifica[es

. demand of money in excess specified

. hlea.lr ul'thc polic-\ ol'reservrtion

. conrplaints ol aJlcged discrimination (SC/S I, OBC, Women, rrinority or PH)

. non-paynleut or dcla) in payment ofscholalships to studeuts

. delay in conduct of exarninatior.rs or declatation ofrcsults

. withholding student amenitics

. den ia I ofcluality education

. non transparent o[ unlair cvaluation practices

. harassment and victinrization of students including sexual harassment

. Ref und of f'ees on withdralval of admissions. etc.
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Grievance Redressal Application Form Link
The Student Crievance Redressal Committee (GRC) comprises the following members:

Mahuya Das, Principal

. Nabarun Bhattacharya, Director, School of Information
ience & Technology, MAKAUT, WB

. Sampad Ghosh, Director, Student Welfare, MAKAUT. WB

ssistant Professor/Dept, of EE
KCEM

iate Professor/Dept. of ECE

. Subhojit Chattaraj,
istant Professor / Dept. of CE,

SkTanbir Islam,
Professor/ Dept. of ME,

istant Professor/ Dept. of CSE.

The member shall hold the office for a period of Two years. The GRC shall meet as and when
requires and assess the merit of the complaint. The deciiion of the GRC will be intimated to the
complainant through email / sMS / hosted in the website. In case of any false Ttr.iuotou,
complaint, the GRC will take appropriate action against the complainant.
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Copy to

I .All the Member Concerned
2.College and Deparfinental Notice Board

Prof. (Dr.) Mahuya Das

Principal
GKCEM, Ban-ripur
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